
Payment Navigator™

*HFMA staff and volunteers determined that this product 
has met specific criteria developed under the HFMA Peer 
Review Process. HFMA does not endorse or guaranty  
the use of this product.

A Web-based, peer-reviewed payment tool that improves up-front collection of patient 
payables and reduces bad debt. Its robust functionality includes insurance eligibility, out-
of-pocket patient payment estimation, one-time payments, payment plans, and dynamic 
management reports. 

You want your staff to focus on patient care—and you need to ensure you’re paid for the services you provide. We can help. 

The Solution
Payment Navigator is an intuitive, 
flexible, easy-to-use tool that helps 
patients pay and providers collect. It 
balances good care with good business 
by providing the functionality your team 
needs to improve your revenue cycle -- 
and patient satisfaction. 

• Integrates insurance eligibility verification, out-of-pocket payment  
 estimation, one-time payment processing, alternative payment  
 options, and reporting—all in one solution. 

• Allows your team to process your patients’ credit card, debit card,  
 healthcare spending card, electronic check, or cash payments. 

• Consolidates settlement, funding, and reporting. 

• Requires no special software—just a computer with Internet  
 access.

• Features the Patient Payment Portal, which can be used alone for  
 Web payments or in conjunction with eStatements, enabling  
 patients to view and pay their statements online. 



From improving collections at the time of service to streamlining  processes,  
Payment Navigator is a smart and efficient way to ensure you get paid 
for what you do best—caring for patients.

Payment Navigator offers everything your team needs to:

• Check insurance eligibility, co-pays, deductibles and more before the patient arrives or  
 during the visit.

• Estimate what the patient will owe. Payment Navigator’s estimator function calculates 
 financial responsibility to ease confusion and set patient’s expectations—up front.

• Collect co-pays, deductibles, and self-pay balances at any Web-enabled computer in  
 your facility. Accept cash, checks, Visa,® MasterCard,® American Express,® and Discover® 
 cards. Rapid funding and billing accelerate cash flow and ease reconciliation.

• Minimize bad debt. Patient-friendly payment options—including automated payment  
 plans and a line of credit—help your team meet the needs of virtually every guarantor  
 at the point of service.

• View, track and evaluate payment activity through Payment Navigator—so you can 
 monitor trends and manage user performance.

U.S. Bank Healthcare Payment Solutions
A complete suite of smart financial solutions for today’s complex healthcare marketplace—from the bank you trust.

Whether you are a consumer, healthcare provider, employer, payer, or broker, the changes in healthcare today are profound 
and difficult to manage. U.S. Bank is uniquely qualified to help you navigate them, thanks to our deep technical expertise in 
electronic payments and reconciliation as well as our unparalleled knowledge of the healthcare payments industry. 

“

”

[Payment Navigator] 
improved the workflow 
associated with patient 
payment processing, 
decreased SSM 
Health Care credit-card 
fees, and increased 
income associated 
with accelerated check 
payments.

—SSM Health Care 

n Collecting patient payment 
at time of service—whether by 
cash, credit card, debit card or 
check—is easy and efficient.
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